March 13, 2020
Dear Families of Insight:
Given the recent events surrounding COVID-19, we understand that you may be anxious and have
questions about sending your child into the community, even for medically-necessary therapies. The
Insight team wants to assure you that the health and safety of our clients and staff are of the highest
importance and we are maintaining effective infection control precautions.
As a health care facility we will stay open for services and are diligently following the most current
recommendations provided by the Michigan Department of Health & Human Services (MDHHS), Centers
for Disease Control (CDC), the World Health Organization (WHO), as well as county health departments.
Insight is increasing their professional cleaning services for sanitation purposes.
Staff will additionally clean all commonly touched surfaces, including door handles, light
switches, tables, and toys/materials throughout business hours and at the beginning/end of
each day.
Hand sanitizer will be in therapy spaces and common areas for staff and clients to use before,
during, and after therapy sessions.
Clients will be asked to start each therapy session by washing their hands, and will wash their
hands throughout their session.
We ask families to keep children at home who are ill, particularly those displaying any symptoms
characteristic of COVID-19.
If you receive in-home therapy, please notify us if anyone in your home has been sick – to
protect the health or your therapist.
Please notify your Program Behavior Analyst, the Clinical Director, or Executive Director
immediately if you become aware that you’ve been exposed to the virus or have been
diagnosed with the virus.
Staff will be asked to stay home and/or sent home if ill and/or exposed to the virus. Please be
patient as this may cause scheduling interruptions that we will address as efficiently as possible.
Insight will, at their discretion, send clients home/cancel sessions and/or ask family members to
wait in cars or outside the treatment center to decrease risk of spreading the virus.
Please avoid brining any extra family members, friends, or outside treatment team members to
the treatment center.
Attendance in therapy is at your discretion and it will not impact your future therapy or
schedule should you choose not to attend during this time.
We will continue to follow the recommendations and guidelines from MDHHS and the CDC to prevent
the spread of COVID-19. Please take extra care in the coming days, your health is important to us!
With warm regards,
ABA Insight Team

